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(1) General clerical and stenographic
work.

(2) Miscellaneous labor.

(c) This account must include the fol-
lowing materials and expenses items:

(1) Communication service.

(2) Miscellaneous office supplies and
expenses and stationery and printing
other than those specifically provided
for in accounts 902 and 903 (§§367.9020
and 367.9030).

§3867.9070 Account 907, Supervision.

This account must include the cost of
labor and expenses incurred in the gen-
eral direction and supervision of cus-
tomer service activities, the object of
which is to encourage safe, efficient
and economical use of the associate
utility company’s service. Direct su-
pervision of a specific activity within
customer service and informational ex-
pense classification must be charged to
the account wherein the costs of such
activity are included (See Operating
Expense Instructions in §367.80).

§367.9080 Account 908, Customer as-
sistance expenses.

(a) This account must include the
cost of labor, materials used and ex-
penses incurred in providing instruc-
tions or assistance to customers, the
object of which is to encourage safe, ef-
ficient and economical use of the asso-
ciate utility company’s service.

(b) This account must include the fol-
lowing labor items:

(1) Direct supervision of department.

(2) Processing customer inquiries re-
lating to the proper use of electric
equipment, the replacement of such
equipment and information related to
the equipment.

(3) Advice directed to customers as to
how they may achieve the most effi-
cient and safest use of electric equip-
ment.

(4) Demonstrations, exhibits, lec-
tures, and other programs designed to
instruct customers in the safe, eco-
nomical or efficient use of electric
service, and/or oriented toward con-
servation of energy.

(5) Engineering and technical advice
to customers, the object of which is to
promote safe, efficient and economical
use of the associate utility company’s
service.

§367.9090

(c) This account must include the fol-
lowing materials and expenses items:

(1) Supplies and expenses pertaining
to demonstrations, exhibits, lectures,
and other programs.

(2) Loss in value on equipment and
appliances used for customer assist-
ance programs.

(3) Office supplies and expenses.

(4) Transportation, meals, and inci-
dental expenses.

(d) Do not include in this account ex-
penses that are provided for elsewhere,
such as accounts 416, Costs and ex-
penses of merchandising, jobbing and
contract work (§367.4160), 587, Cus-
tomer installations expenses
(§367.5870), 879, Customer installations
expenses (§367.8790), and 912, Dem-
onstrating and selling expenses
(§367.9120).

§367.9090 Account 909, Informational
and instructional advertising ex-
penses.

(a) This account must include the
cost of labor, materials used and ex-
penses incurred in activities which pri-
marily convey information as to what
the associate utility company urges or
suggests customers should do in uti-
lizing service to protect health and
safety, to encourage environmental
protection, to utilize their equipment
safely and economically, or to conserve
energy.

(b) This account must include the fol-
lowing labor items:

(1) Direct supervision of informa-
tional activities.

(2) Preparing informational mate-
rials for newspapers, periodicals, bill-
boards, and other similar forms of ad-
vertisement, and preparing and con-
ducting informational motion pictures,
radio and television programs.

(3) Preparing informational booklets,
bulletins, and other similar forms of
advertisement, used in direct mailings.

(4) Preparing informational window
and other displays.

(56) Employing agencies, selecting
media and conducting negotiations in
connection with the placement and
subject matter of information pro-
grams.

(c) This account must include the fol-
lowing materials and expenses items:
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§367.9100

(1) Use of newspapers, periodicals,
billboards, radio, and other similar
forms of advertisement, for informa-
tional purposes.

(2) Postage on direct mailings to cus-
tomers exclusive of postage related to
billings.

(3) Printing of informational book-
lets, dodgers, bulletins, and other simi-
lar items.

(4) Supplies and expenses in pre-
paring informational materials for the
associate utility company.

(5) Office supplies and expenses.

(d) Exclude from this account and
charge to account 930.2, Miscellaneous
general expenses, the cost of publica-
tion of stockholder reports, dividend
notices, bond redemption notices, fi-
nancial statements, and other notices
of a general corporate character. Also
exclude all expenses of a promotional,
institutional, goodwill or political na-
ture, that are included in accounts 913,
Advertising expenses (§367.9130), 930.1,
General advertising expenses
(§367.9301), and 426.4, Expenditures for
certain civic, political, and related ex-
penses (§367.4264).

(e) Entries relating to informational
advertising included in this account
must contain or refer to supporting
documents that identify the specific
advertising message. If references are
used, copies of the advertising message
must be readily available.

§367.9100 Account 910, Miscellaneous
customer service and informational
expenses.

(a) This account must include the
cost of labor, materials used and ex-
penses incurred in connection with cus-
tomer service and informational activi-
ties that are not includible in other
customer information expense ac-
counts.

(b) This account must include the fol-
lowing labor items:

(1) General clerical and stenographic
work not assigned to specific customer
service and informational programs.

(2) Miscellaneous labor.

(c) This account must include the fol-
lowing materials and expenses items:

(1) Communication service.

(2) Printing, postage and office sup-
plies expenses.
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§367.9110 Account 911, Supervision.

This account must include the cost of
labor and expenses incurred in the gen-
eral direction and supervision of sales
activities, except merchandising. Di-
rect supervision of a specific activity,
such as demonstrating, selling, or ad-
vertising, must be charged to the ac-
count wherein the costs of such activ-
ity are included (See Operating Expense
Instructions in §367.80).

§367.9120 Account 912, Demonstrating
and selling expenses.

(a) This account must include the
cost of labor, materials used and ex-
penses incurred in promotional, dem-
onstrating, and selling activities, ex-
cept by merchandising, the object of
which is to promote or retain the busi-
ness of present and prospective cus-
tomers of the service company and the
companies within the holding company
system that is not recorded in Ac-
counts 416, Costs and expenses of mer-
chandising, jobbing and contract work
(§367.4160), or 930.1, General advertising
expenses for associated companies
(§367.9301).

(b) This account must include the fol-
lowing labor items:

(1) Demonstrating uses of services
provided by companies within the hold-
ing company system.

(2) Conducting cooking schools, pre-
paring recipes, and related home serv-
ice activities.

(3) Exhibitions, displays, lectures,
and other programs to promote the
services provided by the service com-
pany or the companies within the hold-
ing company system.

(4) Experimental and development
work in connection with new and im-
proved appliances and equipment, prior
to general public acceptance.

(5) Solicitation of new customers or
of additional business from old cus-
tomers, including commissions paid
employees.

(6) Engineering and technical advice
to present or prospective customers in
connection with promoting or retain-
ing the use of services.

(7) Special customer canvasses when
their primary purpose is the retention
of business or the promotion of new
business.
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